FOR BROWSER COMPATIBILITY ISSUES RELATED TO WINDOWS INTERNET EXPLORER 11

» PLEASE NOTE: All screen shots are taken from Internet Explorer 9, but Internet Explorer 11 will have
the same options and functionality.

STEP 1:
Please navigate to the following screen using your current Internet Explorer browser, using this link:

https://prd.chfs.ky.gov/kyslr/
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STEP 2:

Access the “Tools” Option on the Internet Explorer tool bar.
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@?}/ = l@ https: //apps2test,chfsinet.ky.gov/KYSLR login,aspx p:l 5 \‘"J \ Xt @ ky.gov x
File Edit View Favon‘l&G’ odg-ieb

N ——

7% ™4 bttp—www.cms.gov-Regula. .

} Kentucky.gov Release: 01.39.03.01

'KENTUCKY
CABINET FOR HEALTH AND FAMILY SERVICES
KY MEDICAID EHR INCENTIVE PAYMENTS

KY Medicaid EHR Incentive Program

User Manual »
CMS EHR Site
KY Medicai_d EHRSite In order to receive EHR incentive payments from Kentucky Medicaid, you first have to register at the CMS Web Site . After about 24 hours of successft
-mail
Please enter your NPI

Please enter the CMS assigned Registration Identifier

Contact Us | Site Map
Privacy | Disclaimer | Individuals with Disabiliti
Copyright © 2007 Commonwealth of Kentuck
All rights reserved.


https://prd.chfs.ky.gov/kyslr/

FOR BROWSER COMPATIBILITY ISSUES RELATED TO WINDOWS INTERNET EXPLORER 11

Select “Compatibility View Settings” from this drop-down menu as shown below:
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STEP 3:

Upon selection of “Compatibility View Settings” a pop-up dialogue box will appear. Within the “Add this
website” area, you should see the ky.gov extension. If this is not there, manually type “ky.gov” into this
field, and then select the “Add” button.
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STEP 4:

Shut down all sessions you may have open of Internet Explorer and COMPLETELY close out of your
browser, and then re-open and to go to the following link: https://prd.chfs.ky.gov/kyslr/ . Your internet
compatibility issues should now be resolved. If you are still experiencing difficulties, please send an
email to: ehrincentives@ky.gov .
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